Propex heater installation notes:

1) Use only ¼” (or alternately 3/8” if your heater is supplied with the larger fitting) copper LPG-rated tubing and the brass ferrule supplied with the heater fitting. Be sure the tubing is fully inserted in the fitting and ferrule before tightening the nut. These compression fittings are approved gas fittings. For alternate supply lines, see #3.  Do NOT use home type flexible lines!

2) Use only paste type pipe sealant or LPG-rated (yellow) thread tape on the threaded gas fittings and connections. DO NOT use sealant or tape on the brass compression ferrule inside the gas fitting supplied; this sleeve compresses to form the seal. If you purchased the optional Westfalia fitting kit, note that these fittings also need application of sealant.

3) BSPT thread is used on 2000 and 2800 heaters, BSPP on the 2211, and is NOT the same as ¼” NPT fittings in the US, so please do not substitute US NPT fittings. If you need alternate BSPT or BSPP fittings, these can be found at www.mcmaster.com 

I stock some alternate fittings so check with me first. 

4) The heater must be mounted on its horizontal axis; it should never be mounted vertically (on end) or at an angle.

5) After routing the gas line tubing, and before connecting, blow air through tubing or hose to clear any dirt or debris. Secure the tubing at several points along its length so it doesn’t move around loosely. 

6) The thermostat requires a hole of sufficient size must be cut behind the thermostat to fit the plug through. Alternately, the pins can be carefully clipped out of the plug using a pin, but be careful to reinsert in the correct location. Note that wiring colors don't always match, so write them down before doing this.

7) Do not connect power until the thermostat cable is connected! The fan will run for a second upon connecting power, this is normal. Failure to connect power last may blow the surge fuse on the circuit board, rendering the heater inoperative. 

8) Propex heaters are supplied with gas jets sized for the US regulators, so no adjustment is required. Do not use a single stage regulator as these will not maintain correct pressure – only two-stage units delivering 11” water-column pressure will work correctly. If you  experience starting problems, please verify the output of the regulator using a manometer such as is shown here: http://www.rverscorner.com/manometer.html   

Note that to test pressure accurately, at least one appliance must be turned on.

9) Do not shorten the inlet or exhaust flex pipes, as this may cause the sensing system to not work properly. HS2000/2800: you may use either the supplied blue silicone joiner or attach the pipes directly to the heater stubs. If the latter method, apply a bead of silicone high-temp sealant around the heater stub before installing the flex pipe. Limit bends to a smooth radius – tight bends will restrict flow. Sealing around the pipes with hi-temp RTV where they exit the camper is also recommended to avoid dust ingress to the vehicle. I also stock an optional 90-degree ell connector for the 2211 exhaust.

10) Do not drill into, open, or modify the sealed heater case as it will void the warranty, unless otherwise directed from Propex UK or Westy Ventures.

11) If the heater sets a flashing fault code, refer to the booklet for reset procedure. Note that the reset procedure on the newest units (id: red strips on the lower knob) differs from that of older models you might have used if this isn't your first Propex.

12) NEVER mount propane tanks inside a vehicle, unless placed in a totally sealed compartment with at least 4 square inches of venting to the outside, in the bottom of the compartment.

13) The thermostat has a range of 40 degrees on the 'freeze' setting (snowflake), then 55-80 degrees. If the heater doesn't function upon installation and it's 80 or above inside, and the thermostat appears 'dead', apply an icy finger to the blue dot on the face of the thermostat and try again. This will fool the sensor for testing purposes at high temps. 

Any questions or warranty issues, please contact Propex USA at 541.306.3959 or via email at heatersales@propexusa.com  Thank you for purchasing a Propex heater, and I hope you will enjoy many years of warmth!  
